Therma-Tru. Fiberglass and Steel Door Systems

Residential Limited Warranty
For purchases made on or after January 1, 2012

Fiberglass - Classic-Crafte, Fiber-Classics, Smeoth-Stare
Steel - Profiles.. and Traditions insulated steel and wood edge; and Therma-True Fire Door (TR 12-24) steel edge

1. WHAT THE LIMITED WARRANTY COVERS AND FOR HOW LONG

a) PRODUCT DEFINITION:

THERMA-TRUz DOOR SYSTEM (*Product”) consists of a Thermia-True fiberglass or steel deor slah(s) named above and the following parts when they are
genuine Therma-True components: sidelites, any applied or inserled panels, dentii shelf, divider bars on doors and sidelites, glass Ele inserts with
Therma-True logo glass temper hlaze, wood grilles, hinges, weather-stripping, door boltom gaskets {sweep), rain deflector, rain guard, sill pan, screens,
internal grids, corner seal pads, door sill, astragat, and multi-paint locking system door handiss and lockset {on fiberglass Products onlyd. This Limited
Warranty applies only when all of these parts are ggnuine Thesma-Trus componenis. Excepl for wood griles, other all-wood parts including but nt limited
1 door jambs, mull posls, brickmould and mull casing, and steel Product’s tocking syslems are nat covered by Lhis Limiled Warranty.

h) COVERAGE:
Subject 1o the Bmilations and exclusions below, and for the duration of the applicable slated Warranly Period, Therma-Try warranls thal Products purchased
and inslalied in the USA or Canada:

NON-GLASS COMPOGNENTS: are free from non-conformities in materiat and workmanship. All hinges in fiberglass and steel Product and mutti-oeint lacking
systerns installed in a fiberglass Product are also warranted against non-conformities in the mechanical and locking mechanism fexcluding i) instakiations
within five (5) miles of a hody of sait water, i} the finish. and (i) multi-peint locking systems installed in stee! Products). See paragraph 2a “WHAT THIS
LIMITED WARRANTY BOES NOT COVER® for clarification,

GLASS COMPONENTS: are fres from non-conlormilies i malerial and workmanship resuliing in inlernal glazing faiture, seal failure, internal insert slippage
and permanent and material visual obstruction from moisture or dust film formaticn in the air space of the sealed glass unit.

NOTES ABCUT TIMELY FINISHING OF DOOR SYSTEMS:

« For continued warranty coverage, all fiberglass Therma-Trus door systems {Products) nust be finished within 6 months of the installation date: and
all steet Therma-Tru door systems (Products) must he finished within several days of the installation date. Howaver, all hare cr unprotected wond
surfaces {such as door frarmes} on all steel and fiherglass Praducts {note: including any bare or unprotected wood surfaces used or expossd by
builders, conlraclors, deaiers or dislribulors on or in conjutction with the Products) should be primed and painted or slained and top coaled within the
lesser of 2 weeks of installation or exposure Lo weather, All doors must have all § sides finished fote: i a genuine Therma-Trus door betlom gaskel
{sweep) is properly applied by the builder, contractor, dealer, or dislribulor to the boltom edge of the door, then anly the 5 remaining sides of the door
require finishing.) For all doors - sides, top and botior — st be inspected and maintained as regularly as the front and back face surfaces.

* fmproper of untimely finishing of the Product by the Warranty Holder or its agents () increases the chance for Product damage of the type which is
NOT COVERED by this Limited Warranty and §i} increases the preparalory werk thal must be performed by the Warranly Holder or its agents in order
to properly finish and maintain the Product in a manner not inconsistent with Therma-Tru's recommendations and instructions. This is particularly a
censideralion for steel Products.

« Therma-Trus Same-Days stain finishing product is racommended for staining and top coating fiberglass Products that do NOT have a Therma-Tru
factory-applied exterior finish. that is, for Classic-Crafts and Fiber-Classice Producl and is covered by a separate 5 year limiled warranty from the dale
of purchase (request a copy for all lerms and provisions from Therma-Try as indicaled in Section 6 beiow or from your builder, dealer or conlracior
who inglafled or sotd the Product).

+ See Therma-Tru's recommendations and guidance for proper finishing of fiberglass and steel Products at vaww.thermairu.com (i) “Recommendations
For Proper Finishing and Painting or Staining”, and (i) Frequentiy Asked Questions,
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¢y WARRANTY PERIGD:

Warranty Holder Classification
Product - Commercial/Muiti-Resident
Residential Warranly Holder )
Warranty Holder

Bherghass:
o Classic-Crafts .

;,;‘5 pi Lifelime: 3years:
o Eibar-Clagsios
¢ Smooih-Stars
Steei:
L ‘ . 10 years: 1 years
* Profiles.. (Insulated Sleal; Wood Edge) ‘ e
Steel: - ,

e R 5 yenrs: 1 years
o Traditions (nsuiated Stoet Wood Edge) years yee
Steel: 15 yearss 1 vears
o Therma- Irue Firg Door (TR 12-24) Steet Edge {10 yearsy within 5 miles of sail water) e

1 Measured from date Product was oniginaily purchased [rom an authorized dealer and continuing for as long as [he original Residential Warranly Holder
owns and resides in the premises in which the Product was installed (“Lifetime Uimited Warranly™), unless a shorler duration is expressty stated for the
Product componenl. Nol lransferable.

» Measured from date Product was originally purchased from an authorized dealer and conlinuing for the_staied duration period as long as lhe original
Residential Warranly Holder owns and resides in [he premises in which 1he Producl was inslalled during that entire duralion period. Not ransferable.

s Measured from the earlier of the date Product was shipped from Therma-Tru or an authorized dealer; lransterabie lo successer Commercial/Mutli-
Resident Warranty Holder during and for the balanice of the original Commercial/Multi-Resident Wairanly Period,

d)y WARRANTY HOLDER CLASSIFICATIONS:

RESIDENTIAL WARBANTY HGLDERS: If the Product is installed in (i) a new rasidential dwelling and the first occupant owns the dwelling or (it an existing
owner-occupied residential dwelling, and in each case, al the time of instaiation such owner is aiso respansible for Product replacerent, then that owner
is @ Residential Warranty Holder. For exampie, assume the Product is installed in a condominium unit (a “dweling™ in a multi-vesident huilding. f the first
occupant of the condominium unit is the first owner of that unit and is also responsible for Product replacement, then that owner is a Residential Warranty
Holder: however, if the owner is not the first occupart or if someone else other than the owner for axample, the condominium association) is responsible
for Producl replacement, then the owner is not a Residential Warranty Holder.

COMMERCIAL/MULTI-RESIDENT WARRANTY HOLDERS: If the Product is instalied under conditions in which no one qualifies as a Residential Warranty
Hoider as descriped above, then the warranty holder is the owner ol the dwelling or building in which the Product has been instaiied al lhe iime of
ingtallation {and is builder and contractor), That owner is clagsified as a Commercial/Multi-Resident Warranty Holder. For example, this includes owners
ol commercial or investment buildings, or mutti-resident premises in which the ccoupant is not responsible (other than hrough periodic lees/other
assessments) for Product replacement whether or nol the occupant owns the residential dweiling unil in the premises {nciuding by example, certain
condominiums, lown homes, duplexes, aparlments, cooperalives),

2. WHAT THIS LIMITED WARRANTY DOES NOT COVER
This Limited Warranty does nat include non-conformities or damages attribulable Lo or arising from:
a) GENCRALLY:

« General wear and tear, including wilhoul imitation, wear and tear of weather-stripping, corner pads, door bottom gaskel sweep) or the mulli-point
locking system.

= Minor scratches or miner visual imperfections outside the Product’s standard manufacturing and quality specification parameters.

+ The finish on a multi-point loeking system {door handles and lockset) and hinges is not warranted and is purchased “AS 1S”. This includes but is not
imitad to finish discoloration, tamishing, scratches, abrasions, and visual imperfections. Exposure to certain environmental conditions including but
not limited to sakt spray. acid rain, high humidity, or other corrosive elements may adversely affect the coatings on finishes {as well as the mechanical
and multi-point tocking system {door handles and lockset) mechanisms;. Timely and proper clganing of hinges and a mulli-poit locking system will
help to extend the finish appearance {and mechanical machanisms) and discourage the possibility of rust and corrosion. Hinges and a nulti-peint
locking syslem (door handles and fockset) should be wined down periodically with a soff, waler-dampened cloth and dried off with a soff dry cioth.
Abrasive cleaners or other harsh chemicals should never be used on hinges or a multi-point lacking system (door handies and lockset). Maintenance
of the finish fand mechanical meshanisims) is the responsibifity of the Warranty Holder.

» The mechanical mechanism on hinges instalied within (5) miles of a bady of sall waler.

e The mechanical and locking mechanism on the mulli-point locking syslem il Ihe Product is installed within (5) miles of a body of sail water or inslatied
on any sleel Preducls. The Warranly Holder is responsibie for maintaining the mechanicat features of hinges and the mulii-poinl locking system in the
same manner as noled in the Third bullel above. Therma-Tru does not recormend the use of multi-poinl locking systems with steet Produsts, If any
multi-point locking system is used with slee! Products, its use is "AS IS" WITH NO WARRANTIES.

o EXPRESS OR IMPLIED WARRANTIES, INCLUDING NO WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND THE
OTHER PROVISIONS OF SECTIONS 4 AND 5 OF THIS LIMITED WARRANTY APPLY,

* MNegligence; improper use, assembly of the Product {door system other than by Therma-Tru, installation, finishing {with stain, paint or vamish, or in



any manner}, fack of maintenanoe (inclucing failure to properly maintain finish, see "NOTES ABOUT TIMELY FINESHING OF DOOR SYSTEMS” ahove)

or aperalion inconsislent wilh Therma-Tru recommendalions and written instructions that are generally available in Therma-Trus Praduct Manual as
updaled by bulleting or olher wiitlen communications, o on Whe Therma-Trus websile www.thermairu.com. STEEL PROGUCTS, PARTICULARLY THOSE
INSTALLED WITHIN FVE (5) MILES OF A BODY OF SALT WATER, BEQUIRE PROMPT AND CAREFUL INITIAL FINISHING AND MAINTENANGCE BY THE
WARRANTY HOLDER, INCEUDING PERIODIC CLEANING, FINISHING, AND REFINISHING, AND OTHER REPAIRS in accordance with Therma-Tru’s above
referenced recommendalions and writien instructions.

« Improper pre-instalialion storage, including inadequate sheller or inadeguate venting of shipping wrap in humid jocalions.

o Misapplication of Praducts or faulty bullding design or construction, including inadequate flashings, caulking, building settlement or structural faitures
of walls or foundations, or inadequate overhangs.

* Installation in Jocations or a manner that excegds or deviates from Product design standards and/er testing and certified performance specifications,
and/ar not in compliance with building codes.

» Product reinstalled afler removal [rom its criginal inslaliation, excepl in conneclion with proper and timely maintenance of components which inpur
normal wear and lear, such as the weather-stripping, door bottom gasket (sweep) and corner seals.

» Rolling, splitling, warping, swelling, or olher adverse condition, of or altribuied 1o or arising from a rame syster, unfess the frame syslem is a
genuine Therma-True rot-resislant component part. Use of & non-Therma Tru frame system by Ihe Warranty Holder {or ils door sysiem dealer,
distribulor, builder, instalier, conlractor, or olher agent) will nol automalically void his Limited Warranty, However, while Therma-Tru recommends
the use of a rot-resislant or sol-free [rame, Therma-Tru does NOT warrant the performance or integrity of any third party frame product {even if the
manufaclurer claims that ils frame product is rot-resisiant or rot-fiee), and therefore, his Limiled Warranty will nol apply o Product nen-conformities
or damages allribuled to or asising from the rolling, spliiting, warping, swelling or any olher condilion of a third party frame product.

» Damages aggravaled or worsened because of failure by the Warranty Holder or its agents to imely {ake reasonable aclions to mifigate any alleged
damages or failure to file a claim for alleged damages promiptly and during the Warranty Period.

o Harsh natural environmental conditions, including by example, [rom substantial exposure 10 sun, salt spray, or airborne pollulants, or other harsh
conditions including exposure to harsh chemicals or solvenis, stich as acidic brick washes or stuoco leach; or damage from vandalism, or caused by
domestic or wild animals.

+ Therma-Tru does nol manufacture siormi docrs and is not responsible for any faiture o, or any damage caused 1o, the storm door. Howaver, the use
al a properly installed and properly venled storm door along with a Therma-Tru door system does riot void this Limited Warranty. The Therma-Tru door
system will confinue 10 be subject 1o the terms and provision of this Limited Warranly.

+ Labor for removing. instalfing, or replacing Product or components or labor for other materials that are removed, reinstalied or refinished in
conjuriclion wilh repairing or replacing the Producl or component.

o Any painling, staining, scralching of olher aiteration of a Therma-Trus lactory-applied exterior coating surface of the Prodlucts.

= Fading, discolosalion, or color change of a Therma-Trus factory-applied color coating that equals or s less than five (5} Delta E units, calculated in
accordance with ASTM £ 308-85, ASTM E 805-81, and ASTM [ 2244-85, effective on the date the Praduct is manufactured, and which covers
less ihan a material portion of the exterior of the Praduct. Color change will be measursd on an expasad color surface of the Product thal has been
properly maintained and cleaned of soils, and the corresponding values measured on the original or unexposed color surface. Non-untorm lading or
color change is a nalural occurrence if the exterior surfaces of the Product are not equally exposed o he sun and other envirenmental conditions.

+ Products not instalied in the USA or Canada.

b GLASS

» Minor varialions in glass color or imperfections (hal do not alfect Lhe struclural inlegeily of the glass or do nol permanently and materially obstrucl

vision from moisture formation hetween the panes.

* (lass covered with after-market window films,

+ Accidental gtass breakage, including by example, caused by debris or foreign objects striking the glass, or breakage that may ooour under conditions

exceeding the Product’s performance paramelers.

+ Condensation, frost or mold resulting from hiumidity within ihe building and inierior/exlerior temperature differentials. Note: there is no such thing as a
“condensation-free” window in high humidity conditions. Controlling the amount of meisture in your home is the most effeclive action you can take Lo
avoid condensalion.

Stresses from localized heat which cause excessive lemperalure differentials over the glass.,

Post-manufacture dissipation of inert gases (as argony. or the amount of gas in Products with inert gas-filled insulating glass.

Scralches or other imparections, unless readily observable more Lhan four feel away,

Any sound that cocurs from decorative grids striking the glass due to vibrations from daily use or outside traffic is not considered an imperfection, nor

is the grid louching the glass [primarily in triple-strength window units] considered a defect.

¢ Mineral deposils.

* The alteration o application of any aftermarket films, coatings, tints or other sinilar products not eriginally supplied by Therma-Tru will void this
Limited Warraniy.

o) ADBITIONAL EMITATIONS, EXCLUSIONS AND CONSIDERATIONS:

s This Umited Warranty does nol guaraniee saiely for persens or praperiy, nor make a premises hurricane-prool or impact-prool. Foliow wealher and
news reports in order lo assess severe wealher siluations and obey ocal authorilies’ sheller and evacuation orders.

e This Limited Warranty does nol cover damags aliributabie o or caused by acts of God that include. but are not limited to, siresses, high winds, floods,
fire, and other conditions that exceed Product designs and testing specifications that are test evaluated and certified as referenced in Therma-Tru's
published lilerature. CERTIFICATION APPROVAL, RATING AND REFERENCES TC OTHER PERFORMANCE STANDARDS MEAM THAT THE PRODUCT
MEETS THE ESTABLISHED SPECIRCATION PARAMETERS CF THE CERTIFICATION PROCESS OR STANDARD TESTING AT THE TIME THE PRODUCT 1S
MANUFACTURED. However, with exposure over lime to environmental conditions, including by example, high wind svenls and olher forces of nature,



the Procuct will be subjected to normal and abnosmal wear and its perfermance capability may change. It is the Warranty Holder's (and ils building
agents} responsibility to consult local bulding code laws and the certification and rating agencies published materials and websiles for guidelings an
the slandards necessary 10 meet all regulations and codes in Lhe area where [he Product will be inslalled.

» Product features designed to help address pressunization of a building during high-wind or clher severe slorm events are nol a guarantee against
water and air inviltration and Therma-Tru is not responsible for claims or damagjes caused by water or air infilteation of Product,

« Product selection is the sole responsibility of the Warranty Holder and its building agenis, not Therma-Tru.

» Damage rom failure to inspect Praduct following each high-wind or impacl event is not covered undsr Lhis Limiled Warranly,

+ This Limited Warranly witl be void if the Producl rusts due 1o reasons olher than nanconformities in malerial and warkmanship, including wilhoul
fimitation, rusting (on steel Products) arising from misuse, atvasions, environmental conditions, solvents, corrosives, salts, chemicals, excessive
moisture or any other damage due te normal wear and tear that could have been addressed by routing, timely and proper initial finishing or periodic
corveclive maintenance.

3. THIS LIMITED WARRANTY'S EXCLUSIVE REMEDY
if the Producl or any components fail to meet (his Limited Warranly, Therma-Tru's sole obligation is lo eilher (as Therma-Tru elects):

+ Repair the component(s) {color and graining malching not guaranteed), or

+ Provide replacement component(s) 1o lhe Waranly Holder or Therma-Tru's dealer designated (color and graining malching nol guaranteed) or

+ Relund the Warranty Holder's purchase price {Ihe lgsser of he original Product/component purchase price or the original catalog list price).
Repaired or replaced components are warranied only on the same lerms and for the remainder of the Warranty Period. Therma-Tru reserves |he right Lo
discontinue or change any Product. H the Product or component is not available, Therma-Tru may select and provide a reptacemenl Product or component
of equal qualily and price. This is lhe Warranly Holder's sole and exclusive remedy for the Product under (his Limilad Warranly. By example but nol limitation,
this Limited Warranty does not cover any of the following costs and expenses: (i} labor for removing, reinstaliing, refinishing Product (or other materials
that are remeved, reinstalled or refinished to repair or replace the Product); (i} shipping/ freight expenses o return the Product to Therma-Tru, (iil) normal
maintenance; (v) coasequential, special, or indirecl losses or damages of any kind.

4. BISCLAIMER OF WARRANTIES

THES LIMITED WARRANTY IS IN LIEU OF AND EXCLUDES ALL OTHER WARRANTIES NOT EXPRESSLY SET FORTH HEREIN, EXPRESS OR IMPLIED BY
OPERATION OF LAW OR OTHERWISE, INCLUDING BUT NOT LIMITED 1O ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FTNESS FOR A PARTICULAR
PURPOSE. TO THE EXTENT THAT ANY IMPLIED WARRANTIES MAY NONETHELESS EXIST BY OPERATION OF LAW, SUCH WARRANTIES ARE LIMITED TC THE
DURATION PROVIDED BY LAW. SOME STATES/PROVINCES/TERRITORIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS,

50 THE ABOVE LIMITATIONS MAY NOT APPLY. THERMA-TRUs DOES NOT AUTHORIZE ANYONE TO CREATE FOR IT ANY OBLIGATION OR LIABILITY i
CONNECTION WITH PRODUCTS,

5. LMITATION G LIABILITY

THERMA-TRU'S SOLE LIABILITY UNDER THIS LIMITED WARRANTY IS REPLACEMENT, REPAIR, OR REFUND OF THE PURCHASE PRICE AS SET FORTH
ABOVE. IN NO EVENT, WILL THERMA-TRU BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPECIAL, OR PUNITIVE DAMAGES INCLUDING, BUT
NOT LIMITEG TO, DAMAGE OF ANY KING TO A PREMISES, LOSS OF PRODUCT USE, REINSTALLATION, LABOR, REMOVAL, REFNISHING, TEMPORARY/
PERMANENT RELOCATION OF RESIDENTS OR PROPERTY, LOSS OF PROFITS/REVENUE, INTEREST, LOST GOODWILL, WORK STOPPAGE, IMPAIRMENY OF
OTHER GOODS OR WORK, INCREASED OPERATING EXPENSES, EMOTIONAL DISTRESS CLAIMS, OR CLAIMS OF THIRD PARTIES FOR SUCH DAMAGES,
WHETHER BASED ON CONTRACT, WARRANTY, TORT (INCLUDING, BUT NOT LIMITED TO, STRICT LIABILITY OR NEGLIGENCE OR OTHERWISE, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES .} SOME STATES/PROVINCES/TERRITORIES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF
INCIOENTAL GR CONSEQUENTIAL DAMAGES, 50 THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY. THIS LIMITED WARRANTY PROVIDES SPECIFIC
LEGAL RIGHTS BUT WARRANTY HOLDER MAY HAVE OTHER RIGHTS WHICH VARY BY LOCATION. IF THIS LIMITED WARRANTY 15 DEEMED TO HAVE FAILED
OF ITS ESSENTIAL PURPOSE, IN NO EVENT WILL THERMA-TRL'S ENTIRE LIABILITY EXCEED THE LESSER OF THE PRODUCT'S OR THE NON-CONFORMING
COMPONENT'S PURCHASE PRICE.

6. CLAIMS

Claims must be inttiated during lhe Warranty Period. To infliate a claim, piease conlact he buildsr, dealer or contraclor who installed or sold the Product. If
lhat parly is unknown or unreachable, contacl Therma-Tru Corp., 1750 Indian Woad Circle, Maumee, Ohio 43537 at 800-537-5322 or al
www.thermalru.com. Claimanl will be required io provide proof of premise ownership and Ihe date of Product purchase and may be required to return the
Product or component to Therma-Tru {at Claimant’s expense).
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